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CPS Energy prepares to install smart meters
More than a million smart electric, gas meters to be installed by 2018

By Tim Gerber - Reporter/Anchor

Posted: 4:50 PM, August 06, 2014
Updated: 4:50 PM, August 06, 2014

 



NEWS
      Local News National Defenders Crime Fighters Arrest Reports Behind The Kitchen Door Consumer

http://www.ksat.com/news/utsa-engineering-team-harvests-energy-from-roads
http://www.ksat.com/news/utsa-engineering-team-harvests-energy-from-roads
http://www.ksat.com/news/utsa-engineering-team-harvests-energy-from-roads
http://www.ksat.com/news/utsa-engineering-team-harvests-energy-from-roads
http://www.ksat.com/news/utsa-engineering-team-harvests-energy-from-roads
http://www.ksat.com/news/8-arrested-in-sting-at-sw-side-taco-shop
http://www.ksat.com/news/8-arrested-in-sting-at-sw-side-taco-shop
http://www.ksat.com/news/8-arrested-in-sting-at-sw-side-taco-shop
http://www.ksat.com/news/8-arrested-in-sting-at-sw-side-taco-shop
http://www.ksat.com/news/sa-school-praised-for-open-support-of-transgender-student
http://www.ksat.com/news/sa-school-praised-for-open-support-of-transgender-student
http://www.ksat.com/news/sa-school-praised-for-open-support-of-transgender-student
http://www.ksat.com/news/sa-school-praised-for-open-support-of-transgender-student
http://www.ksat.com/news/sa-school-praised-for-open-support-of-transgender-student
https://googleads.g.doubleclick.net/aclk?sa=L&ai=BizRNuuRoVqiVI7TJwQGhsrmYDci_gYAIAAAAEAEgADgAWJip_sjhAmDJxoiN5KSIFIIBF2NhLXB1Yi0yNTg5NzM0NTA4OTU3MDcwsgEMd3d3LmtzYXQuY29tugEJZ2ZwX2ltYWdlyAED2gFEaHR0cDovL3d3dy5rc2F0LmNvbS9uZXdzL2Nwcy1lbmVyZ3ktcHJlcGFyZXMtdG8taW5zdGFsbC1zbWFydC1tZXRlcnPAAgLgAgDqAhcvMTU0NjYyODgvS1NBVC9XZWIvbmV3c_gC9NEekAPoApgDpAOoAwHIA5kE0ASQTuAEAZAGAaAGFNgHAQ&num=0&cid=5Giyqg&sig=AOD64_1jf7JvLobbFrywDJ7jXRpFGGTKDQ&client=ca-pub-2589734508957070&adurl=http://gopapajohns.com/spurs/%3Futm_source%3DKSAT%26utm_medium%3Dbanners%26utm_campaign%3Dspurs
http://www.ksat.com/news
http://www.ksat.com/news
http://www.ksat.com/author/tgerber
http://www.ksat.com/news/local
http://www.ksat.com/news/national
http://www.ksat.com/news/defenders
http://www.ksat.com/news/crime
http://www.ksat.com/news/arrest-reports
http://www.ksat.com/news/behind-the-kitchen-door
http://www.ksat.com/news/consumer
http://www.ksat.com/


CPS Energy prepares to install smart meters

http://www.ksat.com/news/cps-energy-prepares-to-install-smart-meters[12/9/2015 8:34:54 PM]

SAN ANTONIO - Your home is about to get a little smarter when it comes to monitoring how much
energy you use.

Over the next four years CPS Energy will replace more than 1 million electric and gas meters in
Bexar County.

The utility said it's spending $290 million to upgrade the old meters to smart meters.

CPS Energy workers were testing the latest shipment of smart meters Wednesday that will soon take
the place of 740,000 analog meters.

According to Dwain Duke, director of system measurements and technology, the smart meters are
more accurate and have built-in communications capabilities that should help speed up repairs when
the lights go out.

"The meter will send a (signal) back to our operations center, so that will allow us to better locate the
fault or the outage and respond to that outage," Duke said.

Once crews respond and repair the outage, the meters can let them know if any other problems still
exist.

"We'll send a ping to the meters to make sure everybody is restored," Duke said. "So if the Duke
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household has not been restored, another outage is created while the folks are on-site and it gets
responded to in a faster mode."

The new meters will also make manual meter reading obsolete and help customers keep better track
of their energy consumption with a special web portal.

"As an individual customer you can look at your hourly usage and make adjustments as you see fit,"
Duke said.

As part of the switch-out program, 340,000 gas meters are also getting an upgrade that should
make billing more accurate.

The gas meters will be able to communicate with the electric meters to track consumption.

"The module actually communicates with the electric meter, once a day at midnight, to let the electric
meter know how much consumption was actually seen in this gas meter," said CPS gas director
Jacob De Leon.

CPS said it tests 10 percent of every shipment. If any of the meters fail, the entire shipment is
rejected.

"They test these meters for accuracy, making sure the energy consumption demand is accurate that
they communicate, so that when we put them on a residence or business that they can be trusted,"
De Leon.

CPS Energy said 40,000 smart meters have already been installed as part of a 2011 pilot program.

The utility is recycling all of the old meters and expects to have the upgrade complete by 2018.
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